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“We don’t answer to shareholders – our focus is on you, our policyholders.  

The entire team at American Enterprise is dedicated to fulfilling our promise 

to always be here when you need us most.”      

         —  TOM SWANK
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SECURING THE FINANCIAL FUTURES OF OUR POLICYHOLDERS 
A Message from the President and CEO

make investments to enhance the customer experience, 
so managing your insurance needs will be even easier and 
more convenient. 

DIVERSE BASE FOR GROWTH
In January 2018, we announced our acquisition of Great 
Western Insurance Company and its subsidiary, Great 
Western Life Insurance Company, based in Ogden, Utah. 
A leader in the pre-need industry, Great Western possesses 
the strong reputation, earnings history, distribution channels, 
and similar values to make an excellent addition to our 
family of companies. The acquisition creates a tremendous 
opportunity for us with more diversification and significant 
growth potential. Together we are able to provide you with 
a greater solution set to protect the health, happiness, and 
financial security of your entire family. 

PRIORITIES FOR 2018
Our emphasis in 2018 will be to continue executing on our 
strategic priorities:

1.  Enhancing our customer focus and market driven 
approach

2.  Growing our business in our traditional distribution 
channels

3.  Developing our product suite to meet our customers’ 
needs

4.  Growing through acquisitions and partnerships
5.  Developing our people to grow and lead our organization
6.  Continuous process improvement in order to better focus 

on you, our customer

On behalf of the American Enterprise team, I extend 
my thanks and gratitude for entrusting us to serve your 
insurance needs. We’re in a “people helping people” 
business, and we will continue to invest in our people, our 
platform, and our products to secure your financial future in 
2018 and beyond. 

Sincerely,

Tom Swank
President and CEO

I’m pleased to share with you highlights of another 
outstanding year for American Enterprise. Through 
the efforts of our dedicated team, American Enterprise 
delivered excellent performance results. I’m incredibly 
proud of the growth and diversification 2017 brought us 
through the addition of policyholders and employees to 
our family, enhancement of our products and services, 
and the material impact we made in our communities 
through financial giving and community involvement. 
You have made a sound decision to partner with a 
healthy, financially strong, and growing organization.

FOCUSED ON YOU
We remain committed to helping you secure your 
financial future. As a mutual insurance holding company, 
we’re inspired by the opportunity to serve you. We 
don’t answer to shareholders – our focus is on you, our 
policyholders. The entire team at American Enterprise 
is dedicated to fulfilling our promise to always be here 
when you need us most.

FINANCIAL STRENGTH AND STABILITY
The ability to fulfill our promises is based on having a 
strong financial foundation – and American Enterprise 
continues to improve in this area by being consistently 
profitable and adding to our already strong capital 
position. As a result, we continue to be recognized 
throughout the industry as a company with excellent 
financial strength. In March 2017, all of our operating 
companies received an ‘A-’ (Excellent) rating by A.M. 
Best Company. This highlights our focus on doing what 
is right to support you, our policyholders.

ENHANCING OUR CUSTOMER EXPERIENCE
Achieving our mission to secure the financial futures of 
our customers requires uniting human dedication and 
technological innovation in the solutions we create. In 
2017, we successfully launched our new customer portal 
to better serve you and create greater efficiencies. The 
portal provides online access to your policy information 
– anytime, anywhere – and allows you to connect with 
us the way you want to connect with us. We believe 
the standout companies of tomorrow will be those 
that combine human and digital capabilities in smart, 
thoughtful ways. Going forward, we will continue to 



2017 YEAR AT A GLANCE

TOTAL CAPITAL AND SURPLUS  

$610 million

American Enterprise is a healthy, financially strong, and growing organization that experienced another 
outstanding year of solid performance results in 2017.

TOTAL ASSETS  

$1 billion

A.M. BEST 
RATING

(excellent)
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BENEFITS AND 
CLAIMS PAID

$311 million

Affirmed March 2017

TOTAL
POLICIES
355,544

PREMIUM
REVENUE

$443 million
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MEDICARE SUPPLEMENT INSURANCE  
Designed to help fill the gaps of costs not 
covered by Medicare by paying for out-of-pocket 
expenses such as coinsurance, copayments, 
and deductibles.

DENTAL  
Flexible options from simple dental-only 
plans to comprehensive dental protection with 
hearing and vision benefits to help supplement 
costs not covered by Medicare.

SHORT-TERM RECOVERY CARE  
Helps cover expenses related to unexpected injury 
or illness while recovering in a nursing or assisted 
living facility, as well as expenses related to home 
health care, adult daycare, or hospice care. 

SOLUTIONS TO SECURE FINANCIAL FUTURES
Our mission is to create solutions that help customers secure their financial futures. We focus on our customers’ personal financial 
planning pyramid to determine those solutions. Today, we provide solutions for our customers that protect their health, happiness, 
and the financial future of their entire family.

HOSPITAL INDEMNITY 
Pays a pre-determined benefit amount per 
day for each hospital confinement to help 
minimize the financial burden of an extended 
hospital stay.

FIRST DIAGNOSIS CANCER  
Provides a one-time cash payment benefit to 
help offset the financial strain of a pathological 
diagnosis of internal cancer or malignant 
melanoma. 

FINAL EXPENSE  
Helps with end-of-life expenses and provides 
family members with financial assistance. 

THROUGH OUR FAMILY OF COMPANIES, WE DISTRIBUTE AND OFFER THE FOLLOWING INSURANCE PRODUCTS:

• Estate Plan

• Gifting

• Umbrella Liability Insurance

• Investment Vehicles

• Fixed Index Annuity

• Variable Annuity

• Single-Premium Deferred Annuity

• Medical Savings Account

• Critical Illness Insurance
• Health Insurance
• Life Insurance
• Disability Insurance

• Long-term Care Insurance
• Short-term Care Insurance
• Pre-need Insurance
• Property InsurancePROTECTION

SAVE

ACCUMULATION

DISTRIBUTE

• Retirement Income

• Reverse Mortgage

• Deposit Account

• Other Savings Vehicles

• Extra Income
• Debt Reduction
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We’re inspired by the opportunity to serve our customers and strive to deliver 

an unparalleled customer experience every day. 



SERVING OUR CUSTOMERS
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POLICYHOLDERS BY STATE

POLICYHOLDERS BY AGE
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INTRODUCING GREAT WESTERN INSURANCE COMPANY

REACHING OUR CUSTOMERS
American Enterprise has three diverse distribution channels that allow specialized approaches to meet the needs of our customers.

More than 20,000 independent brokers and agents who present our product solutions 
to their customers.

Life and health insurance planning specialists who work face-to-face with customers 
to serve the needs of the market through advice, services, and products.

Licensed representatives who work with customers over the telephone and internet 
to assist them in finding and purchasing products that best fit their needs. 
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American Enterprise actively seeks strong businesses to acquire 
that align with our mission to help customers secure their financial 
futures. In January 2018, we further expanded our product 
portfolio and distribution channels through the acquisition of 
Great Western Insurance Company (GWIC) and its subsidiary, 
Great Western Life Insurance Company, based in Ogden, Utah. 

Founded in 1983, GWIC focuses on providing pre-need insurance 
to the funeral home industry and continually ranks as one of the 
top pre-need insurance companies in the United States. American 
Enterprise is committed to growing GWIC’s business nationwide. 
To facilitate that growth, key leaders, including founder John E. 
Lindquist, have been retained to continue to play a key role with 
funeral home and distribution relationships. 

We are excited about the opportunities ahead of us as we 
combine forces with this leading pre-need insurance provider. 
Together we are able to provide a greater solution set to our 
senior market customers, backed by the financial strength and 
stability required to support significant growth throughout all our 
lines of business.

TOTAL ASSETS  

$1.4 billion

TOTAL POLICIES 

331,130

2017 BY THE NUMBERS:

PREMIUM REVENUE  

$213 million



($ IN MILLIONS)     DECEMBER 31   2016 2017

ADMITTED ASSETS  
Cash and invested assets:  

Bonds $745.1  $799.9  
Common stocks, at fair value  $58.8   $36.7  
Mortgage loans $62.7   $88.3  
Policy loans $8.6   $8.1  
Real estate $33.5   $32.6 
Other invested assets $3.5   $5.3 
Cash and short-term investments $64.8   $30.2  
Receivables for securities $2.1  $1.0  

Total cash and invested assets $979.2   $1,002.1  

Electronic data processing equipment  $1.2  $0.8  
Premiums deferred and uncollected $1.9   $1.7  
Investment income due and accrued $6.8   $7.4  
Federal income tax recoverable $1.7   $4.0  
Amounts recoverable from reinsurers $10.4   $6.8  
Deferred income tax asset $26.1   $15.4  
Other admitted assets $31.6   $28.1  
Separate account assets $0.8   $0.8  

TOTAL ADMITTED ASSETS $1,059.6  $1,067.1 

LIABILITIES AND CAPITAL AND SURPLUS  
Liabilities: 
Life and annuity policy reserves $128.0   $122.3  
Accident and health policy reserves $65.1   $67.2  
Claim reserves $38.6   $37.9  
Liability for deposit-type contracts $59.1  $58.8  
Premium deposit funds and other $27.3   $28.5  
Amounts payable on reinsurance $13.3   $11.1  
Interest maintenance reserve $4.4  $4.5  
Asset valuation reserve $10.0   $9.0  
Liability for Pension $17.1   $17.0  
Other liabilities $43.5   $100.0  
Separate account liabilities $0.8  $0.8  

TOTAL LIABILITIES $407.2   $457.0  
   
 
CAPITAL AND SURPLUS:  
Total capital and surplus $652.4  $610.1  

TOTAL LIABILITIES, CAPITAL AND SURPLUS $1,059.6  $1,067.1 

  STRONG FINANCIAL PROFILE

2017 BALANCE SHEET   (UNAUDITED)     
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    INCOME STATEMENT 
Total Revenue  $393  $357  $385  $448 $496
Total Benefits & Aggregate Reserve $232  $204 $232 $270  $310
Expenses  $100  $106   $122   $138 $154
Pre-tax Operating Income $61 $47 $30 $41  $32
Net Income  $45 $34  $26  $36 $27

    BALANCE SHEET
Total Cash & Investments $882 $884 $893 $979  $1,002
Total Assets  $956  $958  $961 $1,060 $1,067
Net Policy Reserves – Life $142  $138 $132 $128  $122
Net Policy Reserves – A&H  $75  $66  $65  $65 $67
Total Liabilities $388 $358 $351 $407 $457
Capital & Surplus $568 $599 $610 $652  $610
C&S / Assets (%)  59.4%  62.6%  63.5%  61.6%  57.2%

    OPERATING RATIOS (%)
Benefit Ratio (Premiums) 70.9% 68.1% 70.4% 68.7%  70.1%
Commission Ratio  9.4% 9.8%  11.9%  14.0%  14.2%
Expense Ratio (Premiums) 14.4% 17.5% 17.7% 15.7%  14.0%
Return on Average Surplus  8.2% 5.9%  4.3%  5.8% 4.2%

78%

4%

78% – Medicare Supplement

9% – Dental

9% – All Other Medical

4% – Life and Annuity

Net Earned Premiums by Product
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Net Earned Premiums by Year

  F INANC IAL H IGHL IGHTS  
 2013 2014 2015 2016 2017($ IN MILLIONS)

  2017 PRODUCT M IX  
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9%

9%

2017

$450 M



($ IN MILLIONS)     PERIOD ENDED DECEMBER 31 2016 2017

PREMIUMS AND OTHER REVENUE:  
Premium and annuity considerations for life and accident and health $392.8   $442.5  
Net investment income $35.8   $34.2  
Commissions and expense allowances on reinsurance ceded $11.3   $10.1  
Miscellaneous income $ 8.2  $9.0  

TOTAL PREMIUMS AND OTHER REVENUE $448.2   $495.8  
   
 
BENEFITS AND EXPENSES:  
Benefits paid or provided for:  

Accident and health and disability benefits $257.1   $292.9  
Death and surrender benefits $18.5   $17.0  
Annuity benefits $0.2   $0.2 
Net transfers from separate account $(2.1) $(0.1)
Increase (decrease) in policy reserves $(4.7) $(1.4)
Other $1.0   $1.5 

 $270.0   $310.1 
Insurance expenses:   
 
Commissions $59.4  $66.7  
Commissions and expense allowances on reinsurance assumed $9.6   $9.9  
General insurance expenses $66.6   $65.5  
Insurance taxes, licenses and fees $2.1   $11.7  

 $137.7  $153.8 

TOTAL BENEFITS AND EXPENSES $407.7  $463.9 
   
 
Gain from operations before dividend to policyholders, 
federal income tax expense and net realized capital gains (losses) $40.5  $31.9 
Dividends to policyholders $1.7   $1.6   

Gain from operations before federal income tax expense 
and net realized capital gains (losses) $38.8   $30.2   
Federal income tax expense  $3.4      $14.7   

Net gain from operations before net realized capital losses $35.3   $15.6  
Net realized capital gains (losses) $1.0  $11.1  

NET INCOME $36.4  $26.7 

2017 STATEMENT OF OPERATIONS   (UNAUDITED) 
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  STRONG FINANCIAL PROFILE  (CONT.)



  HIGH QUALITY INVESTMENTS
Our investment strategies ensure we have the necessary capital and liquidity to meet the needs of our policyholders.

ASSET ALLOCATION

 82.3%:  Fixed Maturity

 3.8%:  Equities

 0.8%:  Policy Loans

 3.4%:  Real Estate

 9.1%:   Mortgage Loans 
   on Real Estate

 3.1%:  Cash & Cash 
  Equivalents

 0.6%:  Other

1YEAR

6%

4%

2%

0%

3YEAR 5YEAR 7YEAR 10YEAR SINCE
3/31/2000

Gross Performance 4.55% 3.46% 3.17% 4.42% 5.14% 5.85%

Custom Benchmark 3.25% 2.44% 2.24% 3.35% 4.31% 5.23%

Net Performance 1.30% 1.02% 0.93% 1.07% 0.83% 0.62%

FIXED INCOME PORTFOLIO PERFORMANCE

27.4%:  AAA

 1.4%:  AA+

 1.9%:  AA+

 1.5%:  AA-

 6.9%:  A+

 8.9%:  A

 11.5%:  A-

 8.3%:  BBB+

 12.2%:  BBB

16.5%:  BBB-

 3.4%:  Below 
  Investment 
  Grade

CREDIT RATING CHART
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SERVING OUR COMMUNITIES
Supporting the communities where we live and work is a fundamental part of who we are at American Enterprise. As community 
partners in Des Moines, Iowa, and Omaha, Nebraska, we have a long-standing tradition of giving through philanthropy, 
volunteerism, and workplace giving.
  

In addition to serving you, our employees gave generously of their time to support organizations that are making an impact in our 
communities. We encourage our employees to get involved by providing full-time employees with 16 hours of paid-time-off for 
participating in community volunteer opportunities of their choice. As an organization, we donated more than $250,000 in 2017 to 
over 30 organizations, including the American Cancer Society, Susan G. Komen, Rebuilding Together, and United Way.

Each year, employees participate in United Way’s annual giving campaign where American Enterprise matches their donation 
dollar for dollar. During this year’s campaign, not only did we once again increase our giving, but we also targeted local United 
Way agencies to fulfill some tangible requests. Between our Des Moines and Omaha offices, we donated 44 fleece blankets, 
268 reusable t-shirt bags, and assembled 50 literacy kits. We also gave time and resources by sending 66 volunteers into the 
community on the United Way Day of Caring.

Year after year, we are proud of the giving spirit and enthusiasm our employees demonstrate by giving back to our communities. 
Our hope is our financial contributions and community service hours are making a difference.

IN 2017, WE DONATED MORE THAN 
$250,000 TO OVER 30 ORGANIZATIONS.

18 AMER ICAN ENTERPR ISE  MUTUAL HOLD ING COMPANY



VOT ING PROCEDURES
At every annual meeting, each member who was a member of record on a date fixed by the Board of Directors shall have one vote upon 
any proposition coming before the meeting. The record date will not be more than 90 days prior to the annual meeting. Votes may be cast 
in person or by a ballot furnished by the Company, signed by the eligible voter, and mailed or personally delivered by the eligible voter to 
the principal office of the Company. To be counted, a ballot must include the policy or contract number or the billing number or numbers, 
be completed as prescribed in the instructions, and reach the principal office no later than the business day prior to the meeting at which it 
is to be voted. 

*Policyholders of American Republic Insurance Company, American Republic Corp Insurance Company, Medico Insurance Company, Medico Corp Life Insurance Company, and Medico 
Life and Health Insurance Company are members of American Enterprise Mutual Holding Company (the “Company”). As a member of the Company, the membership interests include 
the right to vote at an annual or special meeting of the Company for the election of directors and on any proposition submitted to a vote of the members, as provided by the Articles of 
Incorporation and the Bylaws of the Company, and such other rights as provided by law.

EXECUT IVE  LEADERSH IP

BOARD OF D IRECTORS

TOM SWANK 
President and Chief Executive Officer

MARK MOVIC
Chief Financial Officer

DAVE KEITH
Chief Operating Officer

TIM HALL 
Business Development

SUSAN VOSS
General Counsel

MIKE ABBOTT CRAIG BAINBRIDGE JOE BLAIR RUSS DAVIS

TOM EILERS JOHN MAGINN TOM SWANK JIM WALKER

ANNUAL MEET ING OF THE  MEMBERS *
The annual meeting of American Enterprise Mutual Holding Company (the “Company”) is held each year at 9:00 a.m. on the first Tuesday 
in March. At the annual meeting, members elect the Company’s directors and transact any other business properly coming before the 
annual meeting. The next annual meeting is scheduled for Tuesday, March 6, 2018. The annual meeting is held at the principal office of 
the Company, which is located at 601 6th Avenue in Des Moines, Iowa.
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American Enterprise Group, Inc., is a holding company in the American 
Enterprise Mutual Holding Company system. We serve our policyholders 
through the following family of insurance companies: 

American Republic Insurance Company
American Republic Corp Insurance Company
Medico Insurance Company
Medico Corp Life Insurance Company
Medico Life and Health Insurance Company

601 Sixth Avenue
Des Moines, IA  50309


